
 
 

What this research is about 

Responsible gambling strategies are available to help 

prevent the development of problem gambling. There 

are strategies put into effect by the gambling industry, 

such as removal of cash machines from venues. 

Gamblers also report using a range of self-help 

strategies, including leaving bank cards at home.  

According to the Theory of Planned Behaviour, 

people’s beliefs and attitudes shape their intention to 

behave in a certain way. Intention, along with the 

belief that the action is under one’s control, leads to 

the behaviour. Action and coping are proposed to 

bridge the gap between intention and behaviour; 

people are more likely to stick to their intention if 

they have an action plan and a coping plan that 

anticipates barriers to action and how to respond to 

them.  

This study explored whether a brief intervention using 

action and coping planning could help gamblers stick 

to their money limits. The intervention was carried 

out in the gambling venue prior to gambling. The 

researchers examined the intervention’s impact 

during the gambling session and 30 days later.  

What the researchers did 

Participants were recruited from 11 EGM venues and 

Crown Casino in Victoria, Australia. They were 

approached in the venue foyer and screened to make 

sure they were eligible. The criteria included gambling 

in the past 30 days, planning to gamble on an EGM in 

the next hour, and planning to set a money limit. 

Eligible participants were randomly placed into an 

intervention group or a control group that did not 

receive the intervention. There were 91 participants 

in the intervention group and 93 in the control group. 

First, participants provided their demographic 

information. They completed four readiness rulers to 

assess how willing, ready, and confident they were to 

limit their gambling spending. They also reported how 

much they intended to spend, and completed the 

Timeline Follow-Back (TFLB) calendar on the amount 

of money they spent in the last 30 days. Participants 

in the intervention group were given a list of 

strategies to indicate which strategies they planned to 

use, and which one would likely be most helpful. 

Those in the control group simply stated what they 

intended to do to limit their spending.  

Participants in the intervention group received a brief, 

tailored intervention. The strategy that they  would be 
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most helpful was developed into an action plan (how, 

what, and when to use the strategy). A coping plan 

was developed for the barrier that they thought 

would be most important in preventing them from 

sticking to their money limit. However, one-third of 

participants did not complete the coping plan because 

they did not think it would be needed. 

All participants reported how much they spent and 

whether they stuck to their money limit after they 

ended their gambling episode. Follow-up interviews 

occurred 30-days later. Participants completed the 

Problem Gambling Severity Index (PGSI) to assess 

their gambling risk level. They also completed the 

TFLB calendar and rated how often they had used the 

strategies from a list in the last 30 days.  

What the researchers found 

Both groups spent about the same amount of money 

or less than what they had intended in the venue. 

However, fewer participants with moderate risk or 

problem gambling (MR/PG) stuck to their money 

limits, compared to those who had no problem or low 

risk (NP/LR). When comparing people with MR/PG, 

those in the intervention group spent less money than 

they had intended, whereas those in the control 

group spent about the same amount.  

Participants in the intervention group planned to 

spend less money in the 30 days after the study. This 

was not observed in the control group, who planned 

to spend about the same amount as before. In terms 

of actual spending, only participants with MR/PG in 

the intervention group reduced the amount of money 

they spent in the 30 days after the study. However, 

they still spent more than what they had planned, 

although their spending was 41% less than that of 

participants with MR/PG in the control group.  

How you can use this research 

This study shows that it is possible to give a brief 

intervention to gamblers in venue. The action and 

coping planning might be especially helpful for people 

with a gambling problem. The brief intervention could 

also be incorporated as part of an existing responsible 

gambling program. Future research could investigate 

its impact on other gamblers and its long-term effects. 
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Gambling Research Exchange Ontario (GREO) 

Gambling Research Exchange Ontario (GREO) has 

partnered with the Knowledge Mobilization Unit at 

York University to produce Research Snapshots. GREO 

is an independent knowledge translation and 

exchange organization that aims to eliminate harm 

from gambling. Our goal is to support evidence-

informed decision making in responsible gambling 

policies, standards, and practices. The work we do is 

intended for researchers, policy makers, gambling 

regulators and operators, and treatment and 

prevention service providers.   

Learn more about GREO by visiting greo.ca or emailing 

info@greo.ca. 

  


